
Public safety agencies need tools that match the work they do every day. 
The Versaterm Athena Suite connects dispatch, �eld operations and 
records in one integrated platform, giving teams access to the information 
they need from call intake to case closure. 

The real strain in public safety software often sits between systems. A call 
starts in dispatch, continues in the �eld and becomes part of the o�cial 
record. When those steps rely on separate platforms, the work slows down. 
Information gets re-entered. Supervisors lose visibility. O�cers spend more 
time �nishing reports after the response. 

Versaterm Athena Suite
Every Call. Every Action. One Platform.



The Versaterm Athena Suite keeps operational information moving from the 
�rst call through the �nal record. Dispatchers, o�cers and records teams 
work from one connected view that supports faster action and cleaner 
documentation. CAD, MDC and RMS draw from the same information, so 
every role has a clearer view of the call, the response and the record behind 
it.

For agencies that need mission-ready tools without added system 
complexity, Versaterm Athena Suite brings core public safety work�ows 
together in a practical platform. It closes the gaps between systems with 
connected tools built for public safety operations, all backed by Versaterm's 
public safety experience and support.

Connected Technology for the Way Your Agency Responds 

Versaterm Athena CAD 
Dispatch decisions depend on clear information from the �rst call. Versaterm Athena CAD helps 
dispatchers manage calls, recommend available units and coordinate response activity from a 
connected operational view. Built-in ESRI routing identi�es the fastest available unit using 
real-time GPS data. Con�gurable views and prede�ned templates help agencies support routine 
calls, planned events and complex multi-agency responses.

Built-In ESRI Routing
Identi�es the fastest available unit using 
real-time GPS data for police, �re and EMS

Configurable Views & Templates
Prede�ned templates support routine 
calls, planned events and multi-agency 
responses for more complex scenarios

Location Alerts
Hazardous material, incident history, 
building details and user de�nted 
alerts (guns, dogs, special needs, etc.)

Deep Array of Interfaces
NCIC, ESO Fire RMS, ProQA, station 
alerting and more for full 
interoperability



Versaterm Athena MDC
While connecting to live incident information from the patrol vehicle, o�cers can access call 
details, location alerts and query results, helping them stay aligned with dispatch as response 
develops. Field activity stays connected to dispatch and records, so information moves with the 
call instead of being recreated later. Incident Command & Control functionality gives command 
sta� a �eld-based view of unit status and incident activity. It supports larger responses while 
helping capture the documentation needed for post-incident review and FEMA reimbursement. 

Mapping & Routing
Layers, incoming units, collision 
avoidance, actual vs dispatched location

NCIC & TLETS Queries
Results returned in under two seconds; 
o�cer and dispatcher noti�ed
simulatneously

History & Premise Information
Safety issues, hazards, cautions and 
people information at every call location

Incident Command & Control
Field-based command view 
supporting multi-unit response & 
FEMA documentation

Versaterm Athena RMS
Versaterm Athena RMS helps o�cers complete accurate records with less duplicate work. Call 
for service data �ows directly from CAD into the report, reducing re-entry at the start of 
documentation. More than 40 report templates and real-time Incident-Based Reporting (IBR) 
validation help reduce writing time and catch errors before submission. The result is 
NIBRS-compliant documentation that supports o�cers, supervisors and agency leadership.

CAD-to-Report Data Flow
Call for service data populates directly 
from CAD; no re-entry at the start of 
documentation

Field Intelligence
Captures intel on people, locations, vehicles 
and property; managing related activity 
inside the same records environment, 
keeping information easier to search

40+ Report Templates & IBR 
Validation
Real-time validation catches errors 
before submission; reduces writing 
time agency-wide

C.I.D. Case Packager
Bundles all incident history, notes, 
property and media into one zip �le 
for DA submission



Records become more valuable when related work stays connected.  
Veresaterm Athena RMS supports additional functionality for specialized 
agency needs. These capabilities help agencies manage related activity 
inside the same records environment, keeping information easier to search, 
review and use. 

Analytics Module
Real-time visibility into operational trends through interactive dashboards and secure data access.

▪ Interactive charts for a clear understanding of trends
▪ Actionable list for individual users to easily access records
▪ Personalized data views that allow for meaningful insights
▪ Real-time access to secure data

Animal Control Module
Animal shelter and animal control work�ows within Versaterm Athena RMS.

▪ Search by chip ID, breed, gender, name, acquired date range, etc.
▪ Intake form details include pickup location and owner
▪ Tracking events, attachments and bite tracking records
▪ Associate call for service records with any bite tracking record

K9 Module
Manage the training, care and operational activity of K9 units within the RMS environment.

▪ Track veterinary visits and all K9 unit certi�cations
▪ Assign K9 teams and track training or certi�cations
▪ Detailed training and call-out records including weather and terrain
▪ Monthly breakdowns of training and deployment activity with detection success metrics

Drone Module
Document drone activity within the RMS environment, linked to calls and incident case numbers. 

▪ Associate drone reports with call for service
▪ Link to incident case numbers
▪ Precise location mapping
▪ Direct export for FAA and state reporting
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About Versaterm
Versaterm is a global public safety solutions company helping agencies transform their organizations by providing innovative 
solutions and expertise. We measure our success through long-term partnerships and responsive service as well as the 
day-to-day impact our technology has on the people who rely on it. Learn more at versaterm.com.

Extend the Value of Versaterm Athena RMS

https://www.versaterm.com

