Emergency Call Handling

Federal grants that can fund Versaterm Emergency Call Handling solutions. Each grant links to the current Notice of Funding
Opportunity (NOFO).

Byrne State Crisis Intervention Formula Program (Byrne SCIP)
Versaterm solutions: CallTriage, CaseWorX for Courts, CaseWorX for Schools, CommunityConnect

Eligible applicants: State agencies
Latest NOFO »

Comprehensive Opioid, Stimulant, and Substance Use Site-Based Program (COSSUP)
Versaterm solutions: CaseWorX for Courts, CommunityConnect, Forensics, OpsIntel for Patrol Operations, RMS for
Jails (U.S.)

Eligible applicants: Local government

Latest NOFO #

Edward Byrne Memorial Justice Assistance Grant (JAG)

Versaterm solutions: BlueTeam, CAD, CallTriage, CommunityConnect, CommunityReport, Document Conversion,
DroneSense, EIPro, Forensics, IAPro, Komand911, MakeNote, Mindbase, OpsIntel for Criminal Intelligence, OpsIntel for
Patrol Operations, Public Portal, RMS, RMS for Jails (U.S.), Visual Labs, Visual Labs DEMS

Eligible applicants: State agencies

Latest NOFO ~

Justice Reinvestment Initiative (JRI)
Versaterm solutions: CallTriage, CaseWorX for Courts, Forensics, OpsiIntel for Criminal Intelligence, RMS for Jails (U.S.)

Eligible applicants: State agencies, Local government, Tribal agencies
Latest NOFO 7

Public Safety and Mental Health Initiative (PSMHI)

Versaterm solutions: CallTriage, CaseWorX for Courts
Eligible applicants: Local government, Victim services / nonprofits
Latest NOFO ~

State Homeland Security Program (SHSP)

Versaterm solutions: Adashi C&C, CAD, DroneSense, Komand911, OpsIntel for Criminal Intelligence, Opsintel for Patrol
Operations

Eligible applicants: State agencies, Tribal agencies

Latest NOFO »

Urban Area Security Initiative (UASI)

Versaterm solutions: Adashi C&C, CAD, DroneSense, Komand911, OpsIntel for Criminal Intelligence, OpsIntel for Patrol
Operations

Eligible applicants: State agencies

Latest NOFO #


https://www.ojp.gov/funding/docs/bja-2025-172582.pdf
https://www.ojp.gov/funding/docs/bja-2025-172485.pdf
https://www.ojp.gov/funding/docs/bja-2025-172541.pdf
https://bja.ojp.gov/funding/opportunities/o-bja-2026-172609
https://www.ojp.gov/funding/docs/bja-2025-172486.pdf
https://simpler.grants.gov/opportunity/2d6d8098-795d-4ba6-a92f-1171a66ed66d
https://simpler.grants.gov/opportunity/2d6d8098-795d-4ba6-a92f-1171a66ed66d

