
   
  

 

   
 

Detailed Agenda 
Thursday, April 16 
 

8:00am – 9:10am Continental Breakfast & Onsite Check In 

 

9:10am – 9:30am Welcome & Plenary Presentations 

Location: Rowlett Ballroom 

 

9:30am – 9:45am Move to Breakout Sessions 

 

9:45am – 10:45am Incident & Arrest: Best Practices 1A.01 

Speaker: Jennifer Ertle & Tiffany Eaves, Versaterm 

Location: Watters B 

Description: After completing a CFS, officers may need to complete an incident or arrest & 
incident report. This session covers the full process from start to finish, offering a 
helpful refresher for officers and a clear introduction for anyone who needs to learn 
the steps. 

Session Type: 

Classroom Training 

Stream: 

RMS Focus 

 

9:45am – 10:45am CAD Map Features & Functionality & CAD: Let's Talk About It 1A.02 

Speakers: Clay Ginn & Tyler Lawson, Versaterm 

Location: Watters C 

Description: You know where to find your CAD map, but are you getting the most out of it? This 
session highlights key features and demonstrates how to access them. It also 
provides time to ask questions so you can confidently use and share what you’ve 
learned. 

Session Type: 

Classroom Training 

Stream: 

CAD/MDC Focus 

 

10:45am – 11:15am Refreshments & Nutrition Break 

 



   
 

   
 

 
 
 
 

11:15am – 12:15pm Tips & Tricks for Navigating Standard Reports in Athena RMS & 
Reports: Let's Talk About It 

1B.01 

Speakers: Jennifer Ertle, Tiffany Eaves & Eric Sisk, Versaterm 

Location: Watters B 

Description: Athena includes a variety of standard reports, but results can vary depending on 
how parameters are set. This session covers how to confirm report settings are 
consistent and provides guidance to help ensure accurate, dependable reporting. Do 
you struggle with a report? Are you trying to get specific data and not sure which 
report to use?  We will address your questions in our Q&A time. 

Session Type: 

Information Session 

Stream: 

RMS Focus 

 

11:15am – 12:15pm MDC Map Features & Functionality & MDC: Let's Talk About it 1B.02 

Speakers: Clay Ginn & Tyler Lawson, Versaterm 

Location: Watters C 

Description: You know where to find your MDC map, but are you using its full capabilities? This 
session covers key features and how to access them. It also offers the opportunity to 
ask questions so you can use the map more effectively in daily operations. 

Session Type: 

Classroom Training 

Stream: 

CAD/MDC Focus 

 

12:15pm – 1:30pm Buffet Lunch 

Location: Rowlett Ballroom 

 

1:30pm – 2:30pm NIBRS Deep Dive 1C.01 

Speaker: Jennifer Ertle & Tiffany Eaves, Versaterm 

Location: Watters B 

Description: NIBRS 2025 will be released after the first quarter update. Learn how the changes 
will affect your reports and what you need to know to use the system effectively. 
Come prepared with any questions you have so we can be sure to cover this during 
our session. 

Session Type: 
Classroom Training 

Stream: 
RMS Focus 

 
 



   
 

   
 

 
 
 
 
 
 
 
 

1:30pm – 2:30pm Management Console Features & Functionality 1C.02 

Speakers: Clay Ginn & Tyler Lawson, Versaterm 

Location: Watters C 

Description: Are you confident managing data and permissions from the Management Console? 
Learn how to access migrated information and assign appropriate access, as well as 
ensure users have the correct level of permissions. 

Session Type: 

Classroom Training 

Stream: 

CAD/MDC Focus 

 

2:30pm – 3:00pm 
Refreshments & Nutrition Break  
Move to Rowlett Ballroom 

 

3:00pm – 4:00pm Plenary Presentation 

Location: Rowlett Ballroom 

 

4:00pm End of Training Symposium 

 


