
STREET
SMART™

Equip your officers with the sophisticated technology and critical resources they need to fight crime 
with the new and improved Street Smart™ solution. This state-of-the-art tool provides real-time 
data to keep your force up-to-speed, informed and most importantly, protected as they patrol our 
streets. Officer-driven to provide essential facts about incidents and crime patterns in your area, 
Street Smart goes above and beyond the standard CAD and RMS search by supplying up-to-the-
minute data feeds, maps, discussions, bulletins and case management tools. It is browser accessible 
on any Android or iOS device and on Mobile Computer Terminals (MDT) in the patrol car.

Help your 
officers solve 
crimes faster 

with the new & 
improved, easy-

to-use tools of  
Street Smart™

REAL-TIME CRIME-FIGHTING SOLUTION THAT DELIVERS RESULTS



Street Smart is the new standard in crime-fighting that delivers these benefits:

• Proven to reduce crime rates

• Common operating picture of structured and 
unstructured data lets officers solve crimes faster

• Purpose built to get information and intelligence to 
officers on the front lines

• Increases situational awareness of officers in the 
field

• Helps to make streets safer for citizens and officers, 
providing peace of mind

• Further develops officers’ crime-fighting skills with 
the use of technology

• Builds community trust

• Reduces time-to-arrest rates

• Increases clearance rates

Map Viewer
Tired of waiting days or weeks to piece together incidents and identify patterns? With the Street 
Smart Map Viewer, you know exactly where crimes and offenders are located in your area. Color-
coded dots, customizable icons and time slice views let you organize and categorize information 
while our Esri-based map viewer leverages both commercial and organizational maps to ensure your 
data is 100% accurate every time. With improved mapping tools, users have the ability to set their 
personal profile to save zoom settings and set default displayed map layers. This allows officers 
to more effectively visualize emerging trends and crime patterns. Officers will have the situational 
awareness they need to solve crimes faster and to stay safe while patrolling the streets.

Crime Connector
This feature collects data about people, places, activities, and assets and puts it in one end user 
accessible location. Officers can mine that data in real time to identify associations that are relevant 
to solving cases. A person can be mentioned in a bulletin, a discussion, a feed, or a crime, linking all 
the associated records together, making it easier and faster to solve crimes. 

Map Viewer lets you instantly visualize the crime data in intuitive map-based views



Bulletin Management
Our Bulletin Management system alerts your 
team to important action items and keeps tabs 
on offenders in your catalogue. The system 
houses real-time data in an easy-to-browse 
location where officers can immediately access 
facts and sort them by time and relevance. This 
feature allows officers to create, edit, comment 
on, and view relevant bulletins such as:

• Crime Alert Bulletins

• Intelligence Bulletins

• Officer Safety Bulletins

• Wanted Bulletins

• External Bulletins from other agencies

Examples might be the notification of an 
escaped suspect, or a situation that could 
affect the safety of officers on patrol.

Crime-Fighting Discussion Board
Are your officers working on a big case or 
facing an outbreak of similar crimes? The 
discussion board lets them post original topics 
or contribute additional information to existing 

 Street Smart provides real-time, responsive features such as:

• Crime-Fighting Discussion Board

• Map Viewer

• Bulletin Management

• Case Management

• Crime Connector

• CAD Data Visualization

• Data Feeds

• Mobile Device Support

• Customizable User Profiles

• Intuitive Dashboard

“One of the biggest 
successes with Street 
Smart is in the first 48 
hours. By the time a report 
would have ended up 
on a detective’s desk, we 
are solving the crime and 
you can’t do that without 
technology.”Deputy Chief 

Lee Bercaw
Tampa PD

threads to help them collaborate and get answers. 
In addition to image availability and association, 
the discussion board is a hotbed for teamwork 
and critical thinking that brings information 
to an officer’s attention instantly to increase 
communication and solve cases. The information 
can be shared with other agencies and other 
agencies can comment on any discussion, allowing 
officers to communicate and collaborate with each 
other across jurisdictions. The discussion can be 
viewed in card style, data grid, or the information 
can be viewed on a map, allowing officers to view 
the information as they see fit.

Case Management
Street Smart crime, bulletin, and discussion tools 
offer specific opportunities for continuous case 
communication and management between both 
internal and external agency partners. This real-
time and actionable collaboration from the time-
of-offense to time-of-solution creates a knowledge 
trail to help prevent and solve future crimes 
typically involving the same MO and the same bad 
actors. This design helps to lower both agency 
risk and community risk by building the right 
information at the right time for the right reason.   

• Night Mode

• Bookmark Queries

• Full API

• Localization

• Search Elasticity

“The ability to seamlessly share 
integrated crime information and 
investigative leads among all levels of the 
Police Department, through a single real-
time software platform, has been a force 
multiplier in the crime analysis capabilities 
of the officer in the field.  Street Smart has 
taken what was once compartmentalized 
information and has made it easily 
accessible to both the inexperienced as 
well as the veteran officer.”

Chief 
Kipp Shimpeno
Pembroke 
Pines PD



CAD Data Visualization
Our efficient system complements traditional 
CAD/RMS systems with technology to improve 
your squad’s ability to:

• Evaluate records
• Determine record validity
• Qualify crimes

The confirmation of the CAD record is done 
through the Crime Validation Form, which also 
accounts for Intel and Street Check data types. We 
put all the information in front of your team to give 
officers the ability to capture important data, even 
if it doesn’t correlate to a specific CAD record.

Optional Data Feeds 
Collect, dissect and analyze the crucial data that 
allows your team to take action and reduce crime. 
Our data warehouse can store Offender/Juvenile/
Home Detentions data feeds to help officers focus 
a search on localized areas, saving them time 
and streamlining their investigation. Not only can 
these records include historical crimes of all known 
and career offenders in the area, but you can also 
personalize the solution by importing feeds that 
are specifically relevant to your agency. This gives 
officers a solid foundation when starting their 
investigation and puts them one step ahead. 
Each officer is their own zone analyst, no longer 
needing information hierarchies.

Mobile Capability
With its new and improved mobile interface, 
Street Smart adds new ways for law enforcement 
personnel to access key Street Smart features on 
their Android or iOS devices. 

The updated user interface dramatically improves 
the ability to share information and ensures users 
have access to up-to-the minute data feeds, 
maps, discussions and bulletins (BOLOs). With 
this access, LEO’s have better, faster information 
for everyday crucial decision-making, allowing 
them to solve crimes quicker and maximizing 
their effectiveness.

Customizable User Profiles
Users can establish a personal profile, ensuring they 
see the information that is the most relevant to their 
crime fighting efforts each time they log into Street 
Smart.

The Street Smart solution is proving it can make a 
difference in fighting crime as it happens. It is proven 
to help agencies reduce crime by double digits and 
more importantly, reduce the number of victims. 
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