Records Management System

By studying the requirements of many police departments, combined
with our own experience gathered from numerous installations of
Versadex systems, we have defined the primary information
categories that are usually stored in police related computer
systems. For convenience, let us refer to these primary categories
as:

e entities
e events

e linkages
e details

The standard ‘document’ is found at the event level. The document
describes a police involvement that took place at a specific date and
time and, usually, at a specific location. Complaints, offenses,
tickets, street checks, etc., are all events. Generally, an event is
indexed (or ‘linked’) to one or more entities. An entity has durability,
will exist indefinitely, and may be involved with many events over
time.

The entities recognized by Versadex are people, institutions
(schools, churches, stores, companies, small businesses, public
bodies, etc.), vehicles and locations. If available, each entity can
have optional associated information attached to it (e.g., a person’s
previous address, physical description, employer or school, driver’s
license number, etc.). Furthermore, there may be specific information
about the entity that only has relevance during the period of the
event (e.g., description of an offender at a specific time, or condition
of the driver at the time of an accident). Those are referred to as
‘linkage factors’. Modern incident-based reporting (e.g., NIBRS,
UCR2—both are supported) requires such linkage information on
victims of violent crime, the accused/arrested and the relationship
between them.
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