
 

 

>>> Product Highlights 
 

• Modern, graphical interface 
that supports desktop 
integration.  

• Designed for direct entry by 
officers and staff.  

• Single entry - you never 
have to enter information 
more than once.  

• Makes paper files obsolete.  
• Integrated text editor, spell 

checker, etc.  
• NIBRS and UCR2 

compliant.  
• Image enabled, for 

integrated document and 
photo images.  

• Powerful workflow and 
case management routing 
facilities.  

• Intuitive to use by 
employing in-context help, 
prompts, lookup tables, etc. 

• E-mail enabled and 
integrated with NCIC, 
NLETS and State 
networks.  

• Comprehensive security 
and information release 
controls.  

• Pre-integrated with CAD 
and mobile products across 
releases to ensure your 
high productivity. 

1 
Records Management System 
By studying the requirements of many police departments, combined 
with our own experience gathered from numerous installations of 
Versadex systems, we have defined the primary information 
categories that are usually stored in police related computer 
systems. For convenience, let us refer to these primary categories 
as: 
• entities 
• events 
• linkages 
• details 

The standard ‘document’ is found at the event level. The document 
describes a police involvement that took place at a specific date and 
time and, usually, at a specific location. Complaints, offenses, 
tickets, street checks, etc., are all events. Generally, an event is 
indexed (or ‘linked’) to one or more entities. An entity has durability, 
will exist indefinitely, and may be involved with many events over 
time. 

The entities recognized by Versadex are people, institutions 
(schools, churches, stores, companies, small businesses, public 
bodies, etc.), vehicles and locations. If available, each entity can 
have optional associated information attached to it (e.g., a person’s 
previous address, physical description, employer or school, driver’s 
license number, etc.). Furthermore, there may be specific information
about the entity that only has relevance during the period of the 
event (e.g., description of an offender at a specific time, or condition 
of the driver at the time of an accident). Those are referred to as 
‘linkage factors’. Modern incident-based reporting (e.g., NIBRS, 
UCR2—both are supported) requires such linkage information on 
victims of violent crime, the accused/arrested and the relationship 
between them.  

 
A person indexed to a General Offence 
The best public safety software...  
but don't just listen to us, listen to our clients  - we do! 



 
 
 
 The General Offense 

The latest release of the Versadex Records 
Management System supports nine event types. 
Where terminology varies between Canadian and 
American jurisdictions, alternative terms may be 
shown in parentheses. 

Any number of these events can be indexed (or 
linked) to other events and to any number of 
entities. In addition, most of them have specific 
detail pages that are used to record as much 
extra information appropriate to the particular 
offense as necessary.  

The General O ffense (Occurr ence ) report captures 
all of the elements that UCR2 and NIBRS 
requires from automated systems. It records the 
typical ‘what’, ‘where’, ‘when’, ‘how’ and ‘to 
whom’ information found on a General Offense 
(GO) report, much of which is prefilled from a 
PoliceCAD call. For example, if the GO involves 
a missing person, sudden death, or concerns a 
stolen vehicle, appropriate additional detail 
screens are presented to capture the information 
unique to those event types. On the other hand, if 
the GO involves a collision in which an involved 
vehicle was towed or seized, detail pages are 
provided to also record that information. The 
location of the event is checked against the 
Street Index for validity—beat/zone, atom/grid 
and x–y coordinate information for the address is 
retrieved by the system and appended to the 
event. Any number of subjects, institutions or 
vehicles can be indexed to a GO. 

The Versadex RMS also permits the entry of any 
number of narrative text documents. At a later 
date, followup assignments can be given to 
detectives or special squads and the resulting 
followup reports can be entered along with their 
text. When concluded, inactivated or cleared (by 
charge or otherwise), a conclusion page is 
available to record the conclusion circumstances. 
If the optional Property subsystem is used, 
linkages are automatically created with the GO 
when related property is added. The same 
functionality applies if the Arrest/Booking 
subsystem is used. When an arrest or charge is 
processed, linkages are automatically created 
with the GO. An example of the GO report, the 
vehicle entity, and the related stolen vehicle 
details is shown.  
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