
 

Other event types 
The Ticket record supports the recording of state and provincial tickets, municipal 
tickets and parking tickets. All of the normal variations (warning, compliance, 
voluntary payment, suspension and charges) are supported. Payment amounts, 
court dates, etc. are recorded. The ticket can be indexed to persons, institutions, 
vehicles or locations. Towed vehicles can be recorded as can narrative text when 
appropriate. A ticket book audit and control component is also supported. 

 
Ticket screen 

The Street Check/Field Interview is used to record officer contact with suspicious 
persons, vehicles or circumstances. The Street Check/Field Interview screen 
records important information about Street Checks and records who did the 
check as well as when, where and why the Street Check was performed. It can 
be indexed to a location and any number of subjects, vehicles and institutions. 
Narrative text can be added to elaborate on the reasons for, and findings from, 
the Street Check. 

 
Street Check screen 
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The Flag R ecord  allows police personnel to attach a warning or ‘red tag’ to any person, institution, location (address) or 
vehicle. If anyone performs a check on one of these entities, they will first be shown the ‘red tag’ (e.g., ‘Advise Sgt. Smith 
if contacted’). Unlimited narrative text can always be attached to elaborate on the flag. The Flag Record can be 
particularly useful in tracking informants, gang members, and dangerous offenders. When a Flag Record is created and 
entities are indexed to it, any contact (even a query on the RMS) will trigger notifications. 

There are two other important features of the Flag Record: automatic notification and private flag (confidential) 
information. Automatic notification allows the requester to be notified automatically by the Versadex email facility when a 
flagged entity is either queried or indexed to any event. 

With private flags, owners can maintain unlimited, confidential information on their Flag Records with confidence that 
other users cannot access the information. Only owners can opt to share their private information with other users of 
choice. This can be extremely useful to detectives on sensitive operations (e.g., narcotics) where informants are involved.

The Criminal Descript ion (K now n Offe nder )  record captures the key information about a subject who has been charged or 
has been otherwise criminally involved. It records the fingerprint and photo references, national and state offender ID, 
crime type involvement and provides a searchable physical description. Individual charge pages are attached that record 
when and where the charge was laid, its nature and the resulting disposition by the courts. These pages are added 
automatically from the optional Arrest Booking/Court Assist subsystem or can be entered directly if Arrest Booking/Court 
Assist is not purchased. It can also be used to record charges from other jurisdictions against this subject. 

Flag record scr een 

Criminal De scri ption scree n 

The Complaint  (In ciden t) Re cord  is produced by our optional Versadex CAD/PoliceCAD/LT systems to record call for 
service/incident and dispatch information. This information is automatically transferred to the Versadex RMS and is used as 
the starting template to prefill subsequent formal written General Offense reports. It can also be transferred from a third-
party CAD system, if required.  

The Firearm Regis t ration  event allows police agencies to register and track applications for various firearm-related permits 
(e.g., cooling-off period). It also allows the recording of actual permit information in the case of carry privileges or ownership 
of restricted weapons. Text pages and followups can be linked to Firearm Registration records. 

The Civil Proc ess event is designed specifically for those agencies, such as county sheriffs’ offices, responsible for the official 
delivery of legal documents. It provides a single, organized facility within the RMS for entering and tracking the various 
activities surrounding the service of documents.  

The Project  Case record is a facility to allow a variety of community service activities involving other non-police agencies to 
be documented and related to events in the system. Victim services and domestic violence are initial uses for this capability.
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