
 

 

>>> Product Highlights 
 
• Dispatch related transactions 

such as dispatch receipt, status 
updating, busy updating, on 
view and traffic stop updating, 
access to other units status, to 
other complaints, to location 
information (hazards/alerts, 
history, contacts, etc.) and unit 
history. This includes the 
optional map display and AVL, 
if so equipped.  

 
• Information checks or requests 

on names, addresses, vehicles, 
property, etc. against local RMS 
and County, State and national 
data bases. Virtually every part 
of a report is available to 
mobiles from the RMS.  

 
• Advanced RMS integration for 

officer schedules, report 
prefilling, transferring mobile 
reports to the RMS, getting 
report approval from field 
supervisors and access to mug-
shots of subjects and images.  

 
• Messaging transactions using 

short conversational messages 
to dispatchers, other units, 
supervisors or even key 
locations in the department 
(e.g. Watch Commander, Front 
Desk, Crime Lab, etc.). 
Corporate email integration is 
also offered.  
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Mobile Data Terminal (MDT) 
Most larger police agencies have a requirement for a wireless mobile data 
terminal system. MDTs offer several obvious benefits to police departments:  

• radio transmissions are more secure (scanners cannot listen in on MDT 
based digital dialog) 

• workload management in the communication center is improved 
• time utilization statistics are collected which enable better time 

management of officers and thus, greater efficiency 

The Versadex MDT increases the officer’s independence when on patrol. For 
example, it permits them to perform checks on suspicious activity without 
needing to interrupt or depend on others at the communication center. Officer 
safety is improved since officers can perform checks themselves knowing that 
the dispatcher will try to contact them by voice when they have timed out while at
scene or when they are out of vehicle for a street check. Finally, in the event of 
an emergency, officers are confident that with a single keystroke, they can send 
for emergency help.  

Versaterm’s MDT interface software is designed to operate as an optional 
extension to our Versadex CAD product. Versaterm has been offering MDT 
support since 1987. The MDT application can also operate in conjunction with 
the MRE on the same notebook. Both are highly integrated and designed to co-
exist. Because Versaterm is controlling both applications, priorities can be set to 
designate which application is the ‘master’. For example, if an officer is in the 
middle of completing a report on the MRE and a message comes into the MDT, 
the MDT window will instantly activate to advise the officer.  

The latest Versadex MDT software has features that make it independent of the 
radio medium or modems used to link the mobile workstations with the host site. 
It also allows different mobiles to interact with different public and private radio 
systems and properly supports modern, shared trunking radio environments.  

The MDT functionality covers four broad transaction categories: 
• Dispatch related transactions such as dispatch receipt, status updating, 

busy updating, on view and traffic stop updating, access to other units 
status, to other complaints, to location information (hazards/alerts, 
history, contacts, etc.) and unit history. This includes the optional map 
display and AVL, if so equipped.  

• Information checks or requests on names, addresses, vehicles, property, 
etc. against local RMS and County, State and national data bases. 
Virtually every part of a report is available to mobiles from the RMS.  

• Advanced RMS integration for officer schedules, report prefilling, 
transferring mobile reports to the RMS, getting report approval from field 
supervisors and access to mug-shots of subjects and images.  

• Messaging transactions using short conversational messages to 
dispatchers, other units, supervisors or even key locations in the 
department (e.g. Watch Commander, Front Desk, Crime Lab, etc.). 
Corporate email integration is also offered.  

The MDT has extremely efficient query tools. Versadex integration allows officers 
to create multiple queries of different databases from a single source. 

That means that they enter query parameters once and then identify which 
databases (e.g., RMS, NCIC/CPIC, State, and DMV) should be queried. The 
MDT can even be configured to default those queries to those that officers use 
most often. 
The best public safety software...  
but don't just listen to us, listen to our clients  - we do! 



 
 
 
 

 
An MDT dispatch with map 

Another built-in query supported on the MDT 
is mapping. When information about an 
address is received, GIS coordinates (if 
known) accompany the response. Versaterm 
uses that data and integrates it into a mapping 
tool for the notebooks. When activated, the 
map is displayed with an icon placed on the 
specific location. This feature is particularly 
useful when officers are dispatched to calls for 
service. 

Examples of MDT dispatches and the 
accompanying map are shown below. 

Map 
displayed in 
Map View 
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The best public safety software...  

but don't just listen to us, listen to our clients  - we do! 

Result of a mug shot query 

All responses to MDT queries are returned to the 
MDT as separate messages. In other words, there 
will be a message from each of the databases 
queried. The advantage to that is that one is not 
dependent on the other. If for some reason one of 
the databases were unavailable, it would not 
prevent the others from being received. Versaterm 
has also developed a number of methods in which 
response data can be reused. In addition to the 
ability to prefill reports with query responses, 
responses can also be forwarded as an email using 
the Versadex Mail facility and in some cases, used 
to generate additional queries using return 
transactions.  

The response to a query may include a mug shot as 
shown here. 


