
 

 

 
CITY OF TEMPE, AZ 
SELECTS VERSATERM  
The City of Tempe, Arizona has awarded a contract with Versaterm
for the supply and installation of an integrated Computer Aided
Dispatch (CAD), Mobile Workstation (MWS), including field reporting,
Records Management System (RMS), Jail Management System
(JMS) and Mobile Reports Entry (MRE). This contract award is a result
of a competitive RFP issued by the City of Tempe in August 2008. The
RFP specified a number of criteria for a modern integrated public
safety system that would allow the Police Department to achieve
several organizational and performance goals including improved
management reporting tools and one-time data entry. A Selection
Team made up of representatives from various functional areas
within the Tempe Police Department, Information Technology and
Procurement reviewed a total of 6 proposals, conducted reference
checks and visited operational sites to see the systems working in a
live environment. As a result of the evaluation process, the Selection
Team made a unanimous recommendation to select Versaterm's
proposal. 

In addition to the complete suite of integrated Versadex products,
the Tempe project will include a number of interfaces to improve
officer and citizen safety while gaining efficiencies with automation.
These interfaces include ACIC/NCIC, Coplink, E911, Motorola Push-
to-Talk, Livescan, Mugshots, Municipal Courts and Coplogic for
citizens to file reports over the Internet. Versaterm will also be
providing an interface whereby alarms are electronically received
by the CAD system in order to eliminate duplicate entry and
improve response times for residential and commercial alarms. 

Tempe Arizona is a thriving city of 166,000 in the heart of the Phoenix
metropolitan area and is home to the state's largest university,
Arizona State University. The City of Tempe Police Department
consists of 354 sworn officers and over 210 civilian personnel. The
Department handles approximately 218,000 calls for service,
producing approximately 60,000 reports. 

With our US Headquarters in Scottsdale, Versaterm is pleased to 
welcome the City of Tempe Police Department into our growing 
family of customers in Arizona which includes our recent awards in 
the cities of Phoenix and Chandler. We look forward to a long and 
prosperous partnership! 
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The best public safety software...  
but don't just listen to us, listen to our clients  - we do! 


