
 

 

San Jose Police Department 
selects Versaterm 
We are very pleased to announce that after a methodical and exhaustive 
evaluation process which included a Request for Information, A Request 
for Proposal, and a Best and Final Offer, the City of San Jose has awarded 
the contract for the Police Department’s new Automated Field Reporting 
and Records Management System to Versaterm.  An agreement with the 
City of San Jose will be signed in early April. 

With a population of just over 1 million, San Jose is the tenth largest City in 
the United States and the third largest in California.  It is located in the 
heart of Silicon Valley about 30 miles south of San Francisco.  The San 
Jose Police Department serves an area of approximately 180 square miles 
with 1,300 sworn and 432 non-sworn personnel. 

The new system will enable the department to process and manage the 
100,000+ reports generated each year without paper and clipboard. In 
order to do this, San Jose recognized that success required finding and 
working with a single vendor capable of providing an integrated solution – a 
system that would integrate Records Management, Field Report Writing 
and Case Management into a single Enterprise-wide system.  Additionally, 
this system also needed to provide seamless integration with the 3rd party 
CAD system currently in use. 

We are very happy to now include San Jose in to the growing family of 
Versaterm agencies. 
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The best public safety software...  
but don't just listen to us, listen to our clients  - we do! 


