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Durham Regional Police
Live with e-Ticketing

By Christine Robson
Manager of Information Technology

The long anticipated eTicketing pilot for Part 1 offence notices went live
the week of January 14 2008 using the Versadex system.

20 vehicles were selected in this project across various divisions with the
majority in Traffic Services.

Electronic Ticketing is executed from the MRE application and is as easy
and as quick as a street check. Officers use the existing card swipes for
driver license info and then a series of drop down boxes and prompts will
complete the necessary data fields before a ticket is printed out on
thermal printers inside the car. Officers’ notes will be completed with a
simple text page and the ticket information is then transferred to RMS via
transcription.

The benefits of eTicketing is that it eliminates the duplication in having
an officer write out the ticket and then having a clerk re enter this same
information at a later time in RMS.

Initially, some of the Officers were sceptical especially the ones that
were not as computer savvy as others but once they started using the
eTicketing system they realized the benefits and how fast it is to write a
ticket using the card swipe, drop down boxes and the simplicity of
printing the ticket. Some officers can do a ticket now in only 3 minutes
and one particular officer who rarely used Versadex is the guru of
eTicketing.

The courts are seeing fewer errors than before on tickets and just after
go live the only problems we did encounter were the officer’s were
handing out the Certificate of Offence and not the Offence Notice to the
accused.

We have now been live for 4 weeks and have issued over 1500 tickets.
Over the next 3-4 months we will be deploying 60 more printers in our
fleet and then by the end of 2009 all vehicles will be equipped for
eTicketing.

Special thanks to our team

Cst Don St.Onge- Project Lead I.T.
Joy Brooks- I.T.

Sue Sartain- I.T.

Jeff Galipeau- Sgt Traffic Services
Fleet Services-Dave Winter/John Porco

2300 Carling Avenue Ottawa, Ontario, Canada K2B 7G1
PHONE: 613-820-0311 FAX: 613-596-5884

EMAIL: info@versaterm.com www.versaterm.com




