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 2010 Versadex Users Conference  
Victoria, British Columbia  

September 13th – 16th, 2010  

Please note: On-line registration is strongly encouraged, and can be accessed by going to www.versaterm.com.  If for some 
reason you are unable to register online, please complete this form and mail it, along with a check or money order to:   
                                                              Versadex 2010 Users Conference  

c/o Versaterm Inc.  
2300 Carling Ave.  
Ottawa, Ontario Canada   
K2B 7G1  

Please make checks/money orders payable to Versadex 2010 Users Conference.  Registrations must be received 
before August 30th.  Registrations received after that date will pay a late registration fee of $650.00 CAD.                 
Flight and Car Rental Discounts  

Air Canada Discount Code: QXPJGNJ1 

A 10% discount is being offered when booking flights (online bookings only) with Tango Plus, Latitude, and Executive 
Class Flexible fares. 

 
Avis Car Rental AWD Code: C140899 

To benefit from their discounted rental rates, please quote the AWD number C140899 when calling Avis at 1-800-331-1600. 

Visit www.versaterm.com for more details on travel discounts. 
A separate registration form must be completed for each delegate.  

Delegate Information - *Required Fields   

Last Name*  First Name*  

Organization*  Title Rank*  

Address*  

City*  State/Prov*  Zip/Postal Code*  

Country  Phone *  Fax  

E-Mail *  

Are You a Versadex Client? YES  NO  Are You bringing a Companion?  YES  NO  

Companion’s Name (last, first):  Companion’s Phone Number:  

Companion’s E-Mail Address:  
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Hotel Information - For hotel reservations, please access the custom portal on the Versaterm website at 
www.versaterm.com   
 
Primary Hotel and Conference Host:  
Fairmont Empress Victoria  
721 Government Street 
Victoria, British Columbia, Canada V8W 1W5 
Tel: (250) 384-8111    Fax: (250) 381-5959 
Toll-Free Reservations: 1-800-441-1414  
 Last date for guaranteed room rates is August 12th, 2010.  After that rooms will be based on availability and prevailing room rates. 

Enter your hotel here (If Applicable):  

Shuttle Information (if applicable): Transportation to and from the city of Victoria for the 2010 Versaterm 
Conference is the responsibility of delegates. The Conference Committee will provide a pick-up and delivery service from 
Friday September 10th to Thursday, September 16th for the following points of arrival / departure:  Helijet Terminal (Ogden 
Point), Float Plane Terminal (Government Street), Victoria Clipper (Belleville Street) & Coho Ferry (Belleville Street). 
Date/Time of Arrival:  Method:                                         N/A:   Shuttle Required:  

 
 YES  NO  

 
Date/Time of Departure:  Method:                                         N/A:   Shuttle Required:  

 
 YES  NO  

 
 

Registration Packages *    

Package (A) - 3 Full Days of Conference 
Package (A) Cost:  $575.00  

The 3 day conference package includes:    
• Morning plenary sessions, afternoon workshops, mini-courses.  
• Breakfasts, lunches and breaks.  
• Monday evening Welcome Reception  
• Wednesday’s Vendor Showcase  
• Thursday night’s Gala Dinner  

Package (B) -  2 Full Days of Conference 
Package (B) Cost :$ 425.00 

The 2 day conference package (Package “B”), includes:   
• 2 full conference days, including plenary sessions, workshops and 

mini-courses   
• Meals and events for each day attended.  

Package (C) - 1 Full Day of Conference 
Package (C) Cost: $ 225.00 

The 1 day conference package (Package “C”), includes:  
• Plenary session, workshops and mini- courses for that day  
• Breakfast and lunch and events for that day excluding the Gala 

Dinner but includes the Welcome Reception.  
Companion Program 
Cost: $ 245.00 

The Companion Program includes:  
• Companion Breakfast & information session 
• Monday evening’s Welcome Reception 
• Thursday night’s Gala Dinner 

Companions can also sign up for activities for additional costs.  
See below for more information.  

► I have selected Package(s):  Total cost of selected package(s): $                         CAD.  

 



Page 3 of 7 
Last Updated: 8/18/2010 

 
Workshop Registration:  full session details can be viewed at  

http://www.versaterm.com or http://www.versadex2010.ca/ 
 
Tuesday, September 14th, 2010 (9:00-12:00) Morning Plenary Session  
WORKSHOP DESCRIPTION  
• Opening Ceremonies, Welcome Messages  
• Administrative Information and Guidelines for Conference: Master of Ceremonies 
• Vancouver Island Tour de Rock 
• Multi Jurisdictional Critical Incident CAD Demo 
• IMPACT – Integrated Municipal Provincial Auto Crime Team 
• Use of Social Media in Law Enforcement 
 
 
Tuesday, September 14th, 2010 (1:30 – 3:00)          
WORKSHOP DESCRIPTION  SELECT ONE  
1.1 Canadian RMS 7.2 (Canadian Agencies)   
1.2 Upgrading to U.S. RMS 7.3 & Change Request Review (U.S. Agencies)   
1.3 Electronic Briefing Toolkit for Patrol   
1.4 Upgrading to CAD 7.3 & Change Request Review   
1.5 Deploying in A VMWare ESX Virtual Environment   
1.6 Durham Re-districting Project and VCAP   
1.7 Court Justin RCC Integration   
 
 
Tuesday, September 14th, 2010 (3:30 – 4:30)    
WORKSHOP DESCRIPTION  SELECT ONE  
1.8 Canadian RMS 7.3 Change Request Review (Canadian Agencies)   
1.2 (Continued) Upgrading to U.S. RMS 7.3 & Change Request Review (U.S. Agencies)   
1.9 Property Implementation Management – The Challenges   
1.10 New CAD 7.3 Fire Specific Features   
1.11 Canadian RMS Admin Refresher Training (Canadian Agencies)   
1.12 VMWare Overview and High Availability Protection   
1.13 Upgrading to MDT 7.2  
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Wednesday, September 15th, 2010 (9:00-12:00) Morning Plenary Session  
WORKSHOP DESCRIPTION  
• Do you feel like an elephant in a phone booth? 
• British Columbia Transit Police: Versadex and the Challenges of Policing a Mobile Environment 
• Keynote Speaker: Peter Legge 

 

Wednesday, September 15th, 2010 (12:00 – 1:00)   
WORKSHOP DESCRIPTION  SELECT ONE  
2.1 Canadian RMS Workflow Challenges & Configuration Options (Canadian Agencies)   
2.2 Arrest/Booking – Lessons Learned   
2.3 New Fire MDT Functionality Supported with CAD 7.3   
2.4 Accident Reporting – Using the CADZone Drawing Tool   
2.5 Case Clearance Management System   
2.6 US RMS Admin Refresher Training (U.S. Agencies)   
2.7 Versadex Data Mart 1.3 – Update and Changes    
2.8 Victoria PD & Comm. Center Tours  
 
Wednesday, September 15th, 2010 (2:00 – 5:00)  
WORKSHOP DESCRIPTION  
• Vendor Showcase 
 
 
 
Thursday, September 16th, 2010 (9:00-12:00) Morning Plenary Session  
WORKSHOP DESCRIPTION  
• PRIME BC – Provincial Training Program  
• Policing the 2010 Olympic Winter Games  
• H/MDT Overviews & New CAD Integration 
• Versadex:  Future Directions 
 

 
Thursday, September 16th, 2010 (1:30 – 3:00)   
WORKSHOP DESCRIPTION  SELECT ONE  
3.1 CJS-UCR Reporting Update & Refresher (Canadian Agencies)   
3.2 U.S. Case Management Challenges & Configuration Options (U.S. Agencies)   
3.3 CAD-to-CAD Interface Enhancements (CAD 7.3)   
3.4 Canadian MRE Report Approval and Workflow (RMS 7.1)   
3.5 2010 Winter Olympics: Real Time Security Management and Threat Assessment   
3.6 Using Impromptu to Merge Person Entity Information with VCAP/Cognos Cubes   
3.8 Denver Accident Reporting Project – Lessons Learned   
 
Thursday, September 16th, 2010 (3:15-4:30)   
WORKSHOP DESCRIPTION  
• Business Meeting 
• Farewell Address & Closing Ceremonies 
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 Events: The conference also offers many additional events.  Some are included with registration, while others are 
offered at an additional cost.  If you are interested in attending any of the events, please see the information below for 
costs and reservations.  For detailed information please visit www.versadex2010.ca.   

Monday September 13th, 2010  
Event Cost/Reservation Information 
 
Starting at 10:00am 

 
Bear Mountain Golf & Country 
Club 
 
http://bearmountain.ca/Home/Play/Mounta
inCourse/CourseTourandFlyBy.aspx 
 

 
Cost:  $129.00 CAD (includes power cart with GPS, club 
valet & club cleaning services, bottled water and warm up 
balls on the practice facility).  
Send email to: versadex2010@gmail.com if you are 
interested in participating with subject line “Monday 
Golf” 
 

 
6:30pm –10:00pm 

 
Welcome Reception at  
The Royal BC Museum 
 
www.royalbcmuseum.bc.ca 

 
Cost: Free with 2 or 3-day conference package 
Will you be attending? Yes  �  No  � 

 
Tuesday September 14th, 2010  
Event Cost/Reservation Information 
 
6:30pm–10:00pm 

 
Beach Themed Games Night at 
the Strathcona Hotel Sticky 
Wicket Pub 
 
www.strathconahotel.com/the_sticky_ 
wicket_pub___restau.html 

 
Cost: $50.00* CAD per person. 
Will you be attending? Yes  �  No  � 
 
*Please include the applicable fees for this activity in your 
payment that will be mailed to us with this form. 

 
 
Thursday September 16th, 2010  
Event Cost/Reservation Information 
 
6:30pm–12:00pm 

 
Gala Dinner event at The 
Crystal Gardens 
 
www.bcpcc.com/crystalgarden/index.h
tm 

 
Cost: Free with 2 or 3-day conference package 
 
Will you be attending? Yes  �  No  � 
 
Dress: Theme (Cruise Ship) or country club casual 

 
 
Friday September 17th, 2010  
Event Cost/Reservation Information 
 
Starting at 10:00am 

 
Cordova Bay Golf Course 
 
www.cordovabaygolf.com/ 

 
Cost:  $89.00 CAD (fee for the full 18 holes not including 
cart).  
Send email to: versadex2010@gmail.com if you are 
interested in participating with subject line “Friday Golf” 
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Companion Program: Cost: $245.00 
Included in the cost of this program are: Monday evening’s Welcome Reception and Thursday evening’s Gala Dinner.  Some 
of the companion events are at an additional cost. Please see the information below for reservations and pricing.  Please check 
the box to right if you will be attending and leave blank if not. If you will be bringing a companion please select the 
amenities below that they would like to attend.   

Monday September 13th, 2010  
Event Cost/Reservation Information 
 
Starting at 10:00am 

 
Bear Mountain Golf & Country 
Club 
 
http://bearmountain.ca/Home/Play/Mounta
inCourse/CourseTourandFlyBy.aspx 
 

 
Cost:  $129.00 CAD (includes power cart with GPS, club 
valet & club cleaning services, bottled water and warm up 
balls on the practice facility).  
Send email to: versadex2010@gmail.com if you are 
interested in participating with subject line “Monday 
Golf” 

 
6:30pm –10:00pm 

 
Welcome Reception at  
The Royal BC Museum 
www.royalbcmuseum.bc.ca 

 
Cost: Free with Companion program 
Will you be attending? Yes  �  No  � 

 

Tuesday September 14th, 2010  
Event Cost/Reservation Information 
8:00am–8:45am Companion Welcome Breakfast Cost: Free with Companion Program 

Will you be attending? Yes  �  No  � 
 
6:30pm–10:00pm 

 
Beach Themed Games Night at 
the Strathcona Hotel Sticky 
Wicket Pub 
 
www.strathconahotel.com/the_sticky_ 
wicket_pub___restau.html 

 
Cost: $50.00* CAD per person. 
Will you be attending? Yes  �  No  � 
 
*Please include the applicable fees for this activity in your 
payment that will be mailed to us with this form. 

 

 
Friday September 17th, 2010  
Event Cost/Reservation Information 
 
Starting at 10:00am 

 
Cordova Bay Golf Course 
 
www.cordovabaygolf.com/ 

 
Cost:  $89.00 CAD (fee for the full 18 holes not including 
cart).  
Send email to: versadex2010@gmail.com if you are 
interested in participating with subject line “Friday Golf” 

 

Thursday September 16th, 2010  
Event Cost/Reservation Information 
6:30pm–12:00pm Gala Dinner event at The 

Crystal Gardens 
 
www.bcpcc.com/crystalgarden/index.h
tm 

Cost: Free with 2 or 3-day conference package 
 
Will you be attending? Yes  �  No  � 
 
Dress: Theme (Cruise Ship) or country club casual 
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For more details on how to register and pay please visit www.versaterm.com or www.versadex2010.ca 

 
Special Needs: If you or your companion has special dietary or physical needs please indicate those below: 

 
Checklist: Before mailing this off complete the following checklist to make sure you have everything you need to 

register.                                                                                                                                                                                    

 Filled out all required boxes in the Delegate Information Section                                                                                    

 Booked and confirmed all flights (if appl.)                                                                                                                        

 Selected necessary shuttle service (if appl.)                                                                                                                       

 Selected one of the Registration Packages (A, B, C, and/or D) and entered that information in the Registration 

Section                                                                                                                                                                                     

 Selected the desired courses, workshops or forums in the Session Registration section, one from each time 

block for each day you will be attending                                                                                                                                

 Made hotel reservations (if appl.)                                                                                                                                      

 Selected one or more of the Special Events for the day(s) you will be attending and made the necessary 

reservations/payments, if applicable                                                                                                                                       

 If your companion is traveling with you, you selected the desired Companion Events and made any necessary 

reservations                                                                                                                                                                              

 Entered any special needs                                                                                                                                                  

 Made a copy of this completed form for future reference                                                                                                  

 Include this completed form, with a check or money order for the package(s) indicated, payable to:               

 

Versadex 2010 Users Conference and mail to:  

Versadex 2010 Users Conference  

c/o Versaterm Inc.   

2300 Carling Avenue  

Ottawa, Ontario Canada  K2B 7G1                                                                                                                                                                  

  Checked out the Conference website, http://www.versadex2010.ca for more information!                           

 

Contacts: If you have questions please contact UserConferenceInfo@versaterm.com 


