2009 Versadex Users Conference - Austin, Texas
Monday, September 28th, 2009 - Day 1
Monday , September 28th, 2009 - DAY 1

7:00 AM Breakfast and Registration Opens
8:45 AM Breakfast Closes
9:00 AM Opening Ceremonies: Master of Ceremonies Joe Munoz
9:15 AM Welcome Messages (Chief Art Acevedo, Austin Police Department)
9:30 AM Administrative Information and Guidelines for Conference
9:45 AM Keynote Speaker: Chief Howard E. Williams, San Marcos Police Department
10:30-11:00 Break
11:00 AM Austin Citizen Observer Project and other interactive Community outreach projects (Officer Simone Graboskie & Commander William Bastow, Austin Police Department)
11:25 AM Austin Fusion Center Update (Robert Turner, Austin Police Department)

12:00to 1:30 PM  Lunch

I e S e = S S C N
_ 1.1 Workshop 1.2 Mini-Course 1.3 Mini-Course 1.4 Workshop 1.5 Mini-Course 1. 6 Mini-Course 1.7 Workshop

Canadian RMS Admin Agency Defined Hard U.S. System Admin Telephone Report Center (TRC)

Refresher Training (Tom Copy Output - Refresher Training (Scott - A Refresher and Review of the

Alexander & Stephanie Customization Patrick & Shawn Dorion, new Remote CAD Access

Rice, Versaterm) Techniques (Kevin Long, Versaterm) solution (Dean Dixon & Huy Ho,
1:30 PM - 3:00 PM Versaterm) Versaterm)

3:00 - 3:30 PM Break Break Break Break Break Break Break

_ 1.8 Workshop 1.9 Workshop 1.10 Workshop _ 1.11 Workshop 1.12 Workshop 1.13 Workshop

Canadian RMS 7.1 - Tips and Leads (Dave  Server Virtualization - Victim Services and Gang Module Review and

Lessons Learned Martin & Tom McEwen,  Benefits and Future Project CASE - benefits  discussion of planned

(Shelley Beneteau, Versaterm) Direction and lessons learned enhancements

Windsor Police Service & (Richard Page, (Jeanne Cohn, Austin (Terry Meadows, Austin Police
3:30PM - 4:30PM | eglie Burke, York Versaterm) Police Department) Department & Dale Stanfield,

Regional Police) Versaterm)

Evening Activities  6th Street Pub Crawl (Delegate Pay Activity)

Workshop/Mini-Course Color Coding: Technical Focus Title Bar Coding: All Agencies
RMS Focus Canadian Agencies
Management/Operational Focus U.S. Agencies
CAD Focus
Mobile Focus

Crime Analysis Focus
General Focus
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2009 Versadex Users Conference - Austin, Texas

o Tuesday, September 29th, 2009 - Day 2
Tuesday, September 29th, 2009 - DAY 2

7:00 AM Breakfast and Registration Opens

8:45 AM Breakfast Closes

9:00 AM Opening Announcements

9:15 AM Tampa COPPR Presentation - Focus Four (Asst. Chief Jane Castor, Tampa Police Department)
9:45-10:15 Break

10:15 AM Durham Problem Solving/Intelligence Based Policing Project (Deputy Chief Chuck Mercier, Durham Regional Police Service)
10:45 AM Austin Redistricting Plan and COMPSTAT Project (Commander Troy Gay and Dr. Ronnell Paulsen, Austin Police Department)
11:15 AM Seattle Redistricting Project - Community Policing Project (Asst. Chief Clark Kimerer, Seattle Police Department)

12:00 to 1:30 PM Lunch
Location Location
2.1 Mini-Course 2.2 Workshop 2.3 Workshop 2.4 Workshop 2.5 Workshop 2.6 Workshop

E-Ticketing - Lessons Learned Using Desktop Virtualization ~ U.S. RMS and MRE Change  Canadian RMS and MRE

(Dave Wilson, Lenexa Police  (Hector Hernandez, Austin Request Review Forum (Kevin Change Request Review

Department & Jim Cogswell,  Police Department) Long & Scott Patrick, Forum (Allan Wilson & Tom
1:30 PM - 3:00 PM Versaterm) Versaterm) McEwen, Versaterm)

3:00 - 3:30 PM Break Break Break Break Break Break
2.10 Workshop

2.7 Workshop 2.8 Workshop 2.9 Workshop

Advanced BOLO Utilization Continued: U.S. RMS and Continued: Canadian RMS
(Tony Bogart, Fullerton Police MRE Change Request Review and MRE Change Request
Department) Forum Review Forum

3:30 PM - 4:30 PM

Evening Activities

5:30 - 8:30 PM Vendor Showcase
9:00 PM - 1:45 AM Karaoke Night
Workshop/Mini-Course Color Coding: Technical Focus Title Bar Coding: All Agencies
RMS Focus Canadian Agencies
Management/Operational Focus U.S. Agencies
CAD Focus
Mobile Focus

Crime Analysis Focus
General Focus



2009 Versadex Users Conference - Austin, Texas

Wednesday, September 30th, 2009 - Day 3
| TIME  [Wednesday, September 30th 2009 - DAY 3

7:00 AM Breakfast and Registration Opens
8:30 AM Breakfast Closes
8:45 AM Opening Announcements
9:00 AM RCMP Using IBM's Entity Analytic Solution for Identity Resolution
9:40-10:10 Break
10:10 AM E-Criminal Summons Project - Lessons Learned (Lt. John Pettinger, Denver Police Department)
10:35 AM Project E-Paragon and Versadex Property System (Henry Bolwerk & Rhonda Banks, CFSEU British Columbia)
11:00 AM Versadex: Future Directions (Warren Loomis, Versaterm)

11:15to 12:15PM  Lunch

_ 3.1 Mini-Course 3.2 Workshop 3.3 Workshop 3.4 Workshop 3.5 Workshop 3.6 Workshop 3.7 Workshop

District Attorney's Office  Versadex/E-Just and
Access Interaction to Electronic Criminal File
Versadex RMS Disclosure - Lessons
(Sally Hernandez, Travis Learned

12:15 - 1:45 PM Cognty District Attorney's (Debbie Erfle-Storie &
Office) Blake Dunnett, Ottawa

Police Service)

Suspicious Activity Genero Report Writer for  Subpoena Tracking - Lessons
1:45 - 2:15 PM Break Break Break Break Break Break Break

Report; Implications for ~ RMS 7.3 - An Overview  Learned

U.S. Agencies and Fusion (Kevin Long, Versaterm) (Fred Chin & Mary Cook, Austin
Centers Police Department)

(Officer Brian Hayes,

Anaheim Police

Department & Jim

Mortimer, Versaterm)

2:15PM - 3:10 PM  Conference Wrap-Up Business Meeting

3:10 PM - 3:30 PM  Conference Closing Ceremonies (Pipe and Drums/Honor Guard & Joe Munoz, Master of Ceremonies)
Evening Activities

4:30 PM - 10:00 PM  Texas Hoedown BUSES NEED TO LEAVE at 4:30.

Workshop/Mini-Course Color Coding: Technical Focus Title Bar Coding: All Agencies
RMS Focus Canadian Agencies
Management/Operational Focus U.S. Agencies
CAD Focus
Mobile Focus

Crime Analysis Focus
General Focus





