Technology helps officers share

files on criminals
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Three Lower Mainland police forces using a new electronic police
records system are providing front-line police officers unheard of
advantages in fighting crime, says Vancouver police Sergeant Daryl
Wiebe.

Wiebe said the PRIME-BC system operated by E-Comm -- the agency
that provides 911 and area-wide radio systems for police and emergency
services throughout the GVRD -- has "completely changed the way we
do business."

"It's an outstanding system and we can do things now that we could
never have done before," said Wiebe, who is the department's training
and implementation coordinator for PRIME-B.C.

Vancouver, Port Moody and Richmond RCMP use the system, which
cost them a total of $4.5 million in software and training and $2 million for
new laptops. It lets police departments to share information in a way that
was unheard of before, said Wiebe.

It has long been a criticism that police departments don't share
information with one another, a shortcoming that works to the advantage
of criminals, who don't respect municipal boundaries. In the case of
Vancouver, Port Moody and Richmond the boundaries have disappeared
and information compiled by one department is available to all.

"Let's say a police officer in Vancouver finds someone prowling lanes late
at night. It could be that they were doing the same in Port Moody but until
we went on to PRIME-B.C. we would never have known," said Wiebe.

Canadian police officers have been equipped with computers in their
patrol cars for a number of years, enabling them to check a suspect on a
national registry to see if the person had outstanding charges or a
criminal record.

But this would provide only a fraction of the information held by police on
some suspects, said Wiebe. He said officers also file routine intelligence
reports on persons of interest they have come across that are not part of
a file being compiled for the purpose of laying charges. This in-house
information could be invaluable when another officer also comes across
a suspect and PRIME-B.C. now makes it available. It will also provide
details of a suspect's driving record, including any prohibitions.

PRIME-B.C. is endorsed by the B.C. Association of Chiefs of Police and
the long-range plan is to make it a province-wide system, said Glen
Miller, IT manager for E-Comm. "For it to be totally effective we need all
police departments to belong. What we are doing now is a pilot project,”
said Miller. It would cost other municipalities about $15 million to extend
the program province-wide, said Miller.
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